St Giles Trust and working with the media 
Our clients and staff are often keen to engage with the media to share their experiences of the criminal justice system, speak as a practitioner or contribute towards an informed debate on issues surrounding crime and re-offending.  Given that one-third of our staff are reformed ex-offenders, we can offer the media a wealth and breadth of experiences and stories. 

There are some considerations to bear in mind when working with St Giles Trust and our clients:

Confidentiality 

Given the nature of the issues we are working with, we will sometimes need to request confidentiality or ask for our clients’ identities to be shielded. 

Clearance from offender managers
If a client or ex-offender staff member is still on licence i.e. under the supervision of a probation officer or youth offending team we will need clearance from them before allowing them before putting them in touch with media. Furthermore, if a client is under the age of 18 we will need permission from their parent or main carer.  This can sometimes take a day or so to sort out. 
Payment

St Giles Trust staff – including those speaking about their own personal experiences of custody and offending - are not allowed to accept payment from the media in return for interviews on behalf of St Giles Trust.  We strongly advise our clients not to do so either.  Although offers of donations from media are extremely thoughtful, St Giles Trust does not generally expect them in return for interviews or putting people forward – a namecheck is usually helpful publicity anyway. 
Disclaimers and consent forms
In most cases, St Giles Trust will expect media outlets to use their own disclaimers and consent forms. 
Case studies and images
St Giles Trust can provide written case studies and images.  Please contact us for further details.  Alternatively, do feel free to use any of the case studies displayed on this website. 
Out of office hours
An out-of-hours media service is available on 07872 063285.  The phone is checked regularly so please leave a voicemail message if it isn’t answered and someone will return your call.  

Deadlines

We understand that media work to tight deadlines and will do our very best to meet them.  Sometimes it can be tricky tracking down clients so as much notice you can give us when needing us to source them as interviewees would be greatly appreciated. 
Tamsin Gregory, Communications Manager, St Giles Trust
